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_____________________________________________________________________________________________________________

· Salesforce Certified Developer around 7 years of Development, Administration, and Implementation experience in Salesforce.com CRM and  Force.com 
· Experienced in Declarative and Programmatic development Salesforce.com Cloud and CRM applications with application support, security administration, user access management, and security management.
· Expert knowledge of the Salesforce Architecture, Data Model, Security, Field-Level Security, Sharing Rules and Access Control, Org Setup, Content Management and functional knowledge and experience on Sales Cloud and Service Cloud.
· Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Workflow, Tasks and
Events, Email notification, templates, Reports and Dashboards.
· Extensive experience in analyzing business requirements, entity relationships and converting to Salesforce custom objects, lookup relationships, master-detail relationships and junction objects for many-to-many relationships.
· Expertise in Web-to-Lead(Sales Cloud), Web-to-case Salesforce functionalities.
· Experience in creating pagelayouts and RecordTypes and configuring picklist values.
· Experience in developing client-specific solutions on Force.com platform using Triggers, Apex Classes, Controllers, Standard Controller, Controller Extensions and Visualforce, SOQL, SOSL and handling Apex Governor limits to achieve complex business functionality.
· Development of Asynchronous Apex to perform long running operation on huge volume of data with Batch Classes, Schedule Apex, Queueable Apex and Future Methods.
· Extensive knowledge on salesforce automation tools like workflow rules, process builders, flow builders, validation rules, assignment rules and escalation rules.
· Experience in analyzing business requirements and providing client-specific solutions in the Salesforce environment by delivering programmatic solutions building Lightning Web Components(lwc), Lightning Aura Components, Visualforce pages, asynchronous Apex and Triggers, while adhering to industry standards and best practices using Apex Design Patterns, along with providing declarative solutions using Process Builder, Flow Builder, Approvals Assignment and Escalation Rules.
· Knowledge on modern UI and JavaScript frameworks, including HTML5, JavaScript, jQuery, CSS, and Salesforce Lightning Design System (SLDS).
· Involved in Communities on Service Cloud for implementation/customization.
· Experience in building reusable Lightning components and Lightning applications using salesforce Lightning Design system (SLDS), meeting business requirements and performance standards.


· Proficient with REST APIs, and Force.com AppExchange packages.
· Designed and developed custom solutions in Vlocity.
· Expertise in building OmniScripts for guided, dynamic workflows within Vlocity to improve customer experience.
· Experience in using Conga composer for alert creation.
· Experience in managing deployments in non-production and production environments, which include creating and refreshing sandboxes from time-to-time and deploying to various instances of pre-production sandboxes and production environments using Workbench, ANT Migration tool, and change sets.
· Experience in handling huge data migration, migrated millions of records to objects like Account, Contacts, Opprtunity, Attachment, Feed, FeedItem etc.
· Extensive exposure to Smoke testing, Usability testing, End-to-End testing, System testing, Regression testing and User Acceptance testing (UAT).
· Experience in providing production support, analyzing the cause and fixing it and Capable of rapidly learning new technologies and successfully applying them to projects. Strong experience in gathering Business requirements, analysis, and support to the users.
· Used Jira for the tracking the work in the form of Tickets.

	Salesforce.com Administration
	Validation Rules, Workflow Rules, Reports, Dashboards, Approval Processes, Users, Roles, Data Loader, Data Import Wizard, Packages, Custom Apps, Sharing Settings, Deployments (Change Sets)

	Salesforce.com Development
	Lightning Web Components (LWC), Lightning Aura Components, Apex Language, Apex Classes, Visualforce pages, Controllers, Apex Triggers, Apex Web Services (REST API & SOAP API), SOQL,SOSL, SFDC(Scratch Orgs), Batch Apex, Queueable Apex, Future methods

	Programming Languages
	Apex ,HTML, XML, CSS, JavaScript

	Tools/Utilities
	Visual Studio Code, Force.com IDE

	Operating System
	Windows, Mac OS, Linux

	
Other Tools
	Visual Studio Code, Microsoft Office

	Deployment Tools
	Changeset, Copado, ANT tool


TECHNICAL SKILLS:



CERTIFICATIONS:

· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II


EDUCATION:
· Bachelor of Science in Computers from Nagarjuna University, India.
· Master of Computer Applications from GITAM University, India.


EXPERIENCE:

Company: Accenture                                                                                                                                                           March 2023 – Present
Role: Application Development Senior Analyst
Client: HPE, USA
Responsibilities:
· Responsible for Providing Solution and Implementation by leveraging Salesforce for different Business Scenarios Internally.
· Responsible for Performing all tasks required to develop, implement and support the salesforce.com application integration of external systems.
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, Standard Objects (Accounts, Contacts, Opportunities, Cases, Leads).
· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the organizational needs.
· Created Lookup, Master Detail, Many-to-Many (junction objects) and enabled various processes like Validation Rules, Field Dependencies, Custom Formula Fields, Workflows, Picklist, Field Updates, Email Generation, Process Builders, Flows and Approval Processes for automated alerts.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Worked with Salesforce security model, permission sets, Sharing Rules, Field Level Security and configuration of Roles and
Profiles.
· Developed Email templates in Text, HTML and Visualforce for setting up email alerts for auto response and data updates.
· Developed a Salesforce community application for the end user using modern Lightning Web Components achieving greater performance along with using the latest ES6 JavaScript features.
· Designed and developed OmniStudio DataRaptors to retrieve, transform, and manipulate data.
· Used OmniStudio to display the data and launch actions with flex cards.
· Proficiency in building complex OmniScript flows with conditional logic and integrations.
· Optimized and improved overall runtime of OmniScript, DataReptors and Vlocity integration procedure using best practices.
· Successfully migrated Vlocity components using Data packs.
· Worked on building and customizing customer and partner community portals using Salesforce Experience Cloud.
· Designed and developed Experience Cloud (Community) portals using Lightning Web Components, Aura, and Salesforce Lightning Design System (SLDS), enabling seamless user engagement for external stakeholders
· Integrated community portals with Sales Cloud and Service Cloud to provide a unified customer support experience.
· Helped integrate the portal with Salesforce Service Cloud so cases from customers show up for support teams.
· Maintained and enhanced Salesforce-based product support portal to handle customer issues, request tracking, and escalation management.
· Created modern Enterprise Lightning Apps combining Salesforce Lightning Design System (SLDS), Lightning App Builder and Lightning Component features. Created multiple Lightning Components, added CSS, HTML and Design Parameters that makes the Lightning component look and feel better.
· Created Lightning components leveraging Aura Framework, by using Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Created multiple LWC Components, added CSS and Design Parameters that make the Lightning component look and feel better. Leveraged APEX Controller to call for external requests to retrieve data from various APIs and display them to the component.
·  Worked on Salesforce Platform to build Mobile App by enabling Lightning Components (LWC) for use in Salesforce mobile platform to make Lightning Application mobile.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder, and Lightning Web Component(LWC)  features. Upgraded some Apps from Salesforce Classic to Lightning Experience to develop a rich user interface and better interaction of pages.
· Worked on updating a LWC component to include a custom picklist column in data table to fit the requirements of business.
· Developed, Updated LWC Components on the flows to overcome some limitations with OOB flow components on multiple Guided actions.
· Developed applications using Agile Methodology to accommodate frequently changing business requirements.
· Used Jira for the tracking the work like Client requirements  and production bugs in the form of Tickets.
· Used SOQL and SOSL statements within the custom controllers, extensions, and triggers properly to avoid Governor Limits.
· Integrated salesforce data with external systems by writing salesforce REST Web Services for inbound classes and used Http Request methods to call external application REST API endpoints.
· Created test methods (Test Classes) to achieve maximum code coverage. Also involved in unit testing and verifying all possible scenarios with the Testing Team.
· Maintained the APEX Controllers and Apex Classes regularly making the Component Context Aware as per business requirements. Added Apex Triggers to safeguard the correct data entries into the system.
· Created and enhanced Batch Apex, Schedule Apex, Queueable Apex and Future Methods.
· Worked extensively on integrating Salesforce.com with other Internal/External applications using REST based web services callouts.
· Coordinated with the test team and provide the application flow demo before the test team starts the System Testing. Created Test Classes to get maximum Code coverage and deployed meta data using change sets, ANT migration tool and Workbench. 

Environment: 
Visual Studio Code with ForceCode Extension, Salesforce CLI, Force.com, Sandbox, Data Loader, Data Import Wizard, Apex Controllers, XML, Java Script, Controllers, Workflows, Email Updates, Sharing Rules, Visualforce Pages , Lightning Aura Components, Lightning Web Components.SFDX, Scratch Orgs.

Company: Accenture                                                                                                                                                                    	Oct 2021 – Feb 2022
Role: Application Development Senior Analyst
 Client: Cenovus Energy, Canada
 Responsibilities:
· Worked on Salesforce.com customizations using Apex (classes, triggers, and web services) and Visualforce that consists of several new data integrations and customizations.
· Migrated data from external sources and performed insert, delete, upsert and export operations on millions of records.
· Created Web-to-Lead (Sales Cloud), Web-to-case, email-to-case (Service Cloud).
· Worked on maintains of company portal for product support.
· Performed customizations by creating Custom profiles, Fields, Dependent picklists, Page Layouts, Record Types, Objects, Tabs, and custom Apps. Customized Tabs for different business user groups and centers.
· Worked on quarterly Data load activity using Data Loader, Import Wizard on cloud.
· Created Workflow Rules, Approval Process, Validation Rules, Tasks, Email Alerts, Field updates and Outbound messages to manage the Workflow and Approvals.
· Used Omnistudio to transfer and transform data between Salesforce and the Omni scripts, Flex cards.
· Created Profiles, Roles, Users, Page Layouts, Email Services, Reports, Dashboards, Events and Audit Trials and implemented Field Level Security for sensitive data holder fields.
· Created and maintained the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules
related to Lead Management module in Sales Cloud.
· Used Process Builder to implement auto update fields on Child based on criteria defined on Parent Object.
· Implemented Service cloud to track case SLA and track the response time remaining for Support Technician.
· Written utility classes to use across the org and Test Classes for Unit testing of Controllers, Triggers, Batch, Schedule classes
written for various business functionality.
· Worked on Aura based components, Attributes, controllers which can be compatible to access through Lightning App builder.
· Experience in enhancing communities by adding new fields, field sets using Salesforce lightning.
· Worked on Copado migration tool and Change sets to deploy changes from one environment to another.
· Worked on building Flows of different types like Record Trigger Flow, Auto Launch Flow etc.  
· Worked on Application Health checks, Incident management, Problem management, Change management, Application testing Automations, Major/Minor enhancements, Knowledge transfer sessions, Support handovers, Daily client interactions, Bug fixes and Reports.
· Worked on bug fixing by understanding complex existing logic, made changes to the design for better performance.
· Worked on protecting the system vulnerable attacks and warranty items tampering.
· Worked on migrating the live chat functionality to Omni channel.
· Worked on configuring Skill and Resource object in Omni channel.
· Worked on Creating Lightning Component to automate the Account, Contact and Creating on ongoing chat service to agent.
· Involved in design discussion with client to provide inputs and estimation.
· Followed Agile methodology for project management activities like Grooming, Estimation, Planning, retrospective etc. 
· Trained new resources on salesforce as well as on project with proper KT.

Environment: 
SalesForce.com, Force.com, Apex Classes, Visualforce (Pages, Component & Controllers), SOQL, SOSL, Data Loader, HTML/CSS,Salesforce, Workflows, Salesforce Chatter, Approvals, Reports, Custom Tabs and Objects, Email Services, AppExchange, SOAP, Visual Studio Code.

Popcornapps software pvt ltd                                                                                                           March 2018 – Sep 2021
Role: Salesforce Developer 
Client: Intel, USA
Responsibilities:
· Worked on application programming, UI Changes, bug fixing, analyzing issues, and solving them. Worked on Incident Management, Change Management, Problem Management.
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Automated and validated several Business Processes by creating Validation Rules, Workflows, Workflow actions, Time- triggered workflows, Process Builder, Flows, Approval Process.
· Created and managed user accounts and security - including new user account creation, profile and role management, sharing rules, field level security, security controls, Permission Sets, Public groups and Queues.
· Apex Classes, Exception Handling, Batch Jobs, Controllers & Triggers considering governor limits and various other components as per the best practices and application requirements.
· Identified and created workflow rules and defined related tasks, email alerts, and field updates.
· Identified and created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Identified and created pick lists, dependent picklists, lookups, master detail relationships, validation, and formula fields to the custom objects.
· Developed different Visualforce Pages to suit the needs of the application using different Visualforce components.
· Worked on creating and developing various Apex Classes, Controllers, Apex Triggers, Apex Test classes and VF pages. Also worked on Asynchronous Apex by developing various Batch Classes and scheduling them (Schedule Apex), Future Methods and implemented Queueable Apex. Used SOQL & SOSL, DML statements with consideration to Governor Limits.
· Migrated millions of records into Salesforce objects using apex data loader through CSV files. Installed and configured data loader.
· Involved in minor corrections and enhancements to SFDC applications required by business users and deployed on time.
· Communicated with the business regularly to understand their requirements and designed solutions to implement them.
· Provided training to the internal business users to use the application.
· Provided support to the users when the project went live for phase 1 and was part of the maintenance team providing quick and effective solutions to the users.

Environment: 
Agile, Force.com Platform, Apex, Visualforce (Pages, Component & Controllers), Pages, Data Loader, Visual Studio, HTML, Java Script, CSS, Workflow & Approvals, Reports.


Popcornapps software pvt ltd                                                                                                              July 2017– Feb 2018
Role:Salesforce Developer 
Client: PlanCorp, USA
Responsibilities:
· Worked on migrating Service could into financial service cloud.
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Automated and validated several Business Processes by creating Validation Rules, Workflows, Workflow actions, Time- triggered workflows, Process Builder, Flows, Approval Process.
· Created and managed user accounts and security - including new user account creation, profile and role management, sharing rules, field level security, security controls, Permission Sets, Public groups and Queues.
· Identified and created workflow rules and defined related tasks, email alerts, and field updates.
· Identified and created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Identified and created pick lists, dependent picklists, lookups, master detail relationships, validation, and formula fields to the custom objects.
· Developed different Visualforce Pages to suit the needs of the application using different Visualforce components.
· Worked on creating and developing various Apex Classes, Controllers, Apex Triggers, Apex Test classes and VF pages. Also worked on Asynchronous Apex by developing various Batch Classes and scheduling them (Schedule Apex), Future Methods and implemented Queueable Apex. Used SOQL & SOSL, DML statements with consideration to Governor Limits.
· Migrated millions of records into Salesforce objects using apex data loader through CSV files. Installed and configured data loader.
· Involved in minor corrections and enhancements to SFDC applications required by business users and deployed on time.
· Communicated with the business regularly to understand their requirements and designed solutions to implement them.
· Provided training to the internal business users to use the application.
· Provided support to the users when the project went live for phase 1 and was part of the maintenance team providing quick and effective solutions to the users.

Environment: 
Agile, Force.com Platform, Apex, Visualforce (Pages, Component & Controllers), Pages, Data Loader, Visual Studio, HTML, Java Script, CSS, Workflow & Approvals, Reports.
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